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Ofqual Qualification Number: 610/5967/5 

 

Description 

The objective of this qualification is to provide learners with the knowledge, understanding 

and skills to understand core roles and responsibilities of individuals working within health 

and social care, including in relation to areas such as data protection, safeguarding, record 

keeping and service monitoring.  

Learners will develop their understanding of data protection, including in relation to GDPR, 

patient consent and local data sharing protocols. They will also build their skills and 

knowledge in relation to safeguarding, including recognising and reporting abuse and 

understanding how to access local safeguarding policies.  

They will also learn how to identify the scope of their role and the procedures and codes of 

practice that underpin it. They will also develop their knowledge of the importance of record 

keeping in delivering health and social care services, and how and why different types of 

data can be used to monitor and evaluate the effectiveness of those services.  

This qualification will be appropriate for individuals active in a number of roles such as: 

health trainers, care navigators, health and wellbeing advocates, social prescribing link 

workers, community health and wellbeing workers, health mentors, health coaches, and 

wellbeing support workers, champions and connectors.  It is also suitable for those working 

in a health champion or related role such as community workers, health advisors or in the 

wider public health workforce who are wishing to progress their career in this area. 
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Roles and responsibilities of people supporting health and wellbeing  

Total Unit Time: 60 hours 

Guided Learning Hours: 20 

Unit Level: 3 

Unit Number: Y/617/6470 
 

Summary of Learning Outcomes: 

To achieve this unit a candidate must: 

 

1. Understand the requirements for data protection: by being able to meet the 
following assessment criteria: 

  
 1.1 Explain the role and function of GDPR with respect to client confidentiality 
 1.2 Explain the need to obtain consent before providing an intervention 
 1.3 Explain the local service data sharing protocols 
  
2. Understand the requirements for safeguarding: by being able to meet the 

following assessment criteria: 
  
 2.1 State what can constitute abuse 
 2.2 Outline the reporting procedure if abuse is identified, disclosed or 

suspected 
 2.3 Outline local procedures for supporting individuals who have been abused 
 2.4 Determine the whistle-blowing policy of the organisation 
 2.5 Outline responsibilities with regard to safeguarding as set out in current 

legislation. 
   
3. Know the boundaries and responsibilities of the role and that of 

colleagues: by being able to meet the following assessment criteria: 
  
 3.1 Outline the scope and purpose of the role and that of colleagues 
 3.2 Explain how standards of practice or codes of conduct support the 

practitioner in carrying out their role 
 3.3 Outline the importance of supervision to the role of the practitioner 
   
4. Understand how and why services are monitored and evaluated: by being 

able to meet the following assessment criteria: 
  
 4.1 Explain the importance of accurate record keeping 
 4.2 Describe the quality monitoring criteria and processes that are in place in 

your organisation 
 4.3 Describe how the effectiveness and impact of services and interventions 

are evaluated and reported 
 4.4 Explain the difference in use between quantitative and qualitative data and 

information 
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Centre Guidance 
 
Progression 

 
Learners who achieve this qualification can progress to the RSPH Level 3 Certificate in 
Health and Wellbeing Improvement, the RSPH Level 3 Diploma in Health and 
Wellbeing Improvement - Supporting Behaviour Change in Professional Practice, and 
qualifications at Level 4 and above in the field of public health.  
 
Assessment 

This unit will be assessed by centre devised assessments. 
 
One or more of the following assessment methods may be used:  

• Course work  

• Written examination  

• Portfolio of Evidence 

• Professional Discussion 
 

Centre-assessed candidate work will be subject to moderation by RSPH Qualifications. In 
order to obtain a Pass for the unit, candidates must be able to demonstrate that they have 
achieved each of the learning outcomes. 

 

Recommended prior learning 

 
There are no recommended prior learning requirements for this qualification. 
 
 

Useful websites and Further reading  

 
Information relating to useful web-sites and further reading that can support learners 

and centres is available in the Centre area of the RSPH web-site. 

 

Special Assessment Needs 

 
Centres that have candidates with special assessment needs should consult The Society's 
Reasonable adjustments and special considerations policy; this is available from The 
Society and The Society's web site (www.rsph.org.uk). 
 

Mapping to National Occupational Standards 
 

The qualification has been mapped to the following National Occupational Standards of 
Skills for Health: 

 
SFHHT1 Make relationships with communities 
SFHHT2 Communicate with individuals about promoting their health and wellbeing 
SFHHT3 Enable individuals to change their behaviour to improve their own health and 
wellbeing 
SFHHT4 Manage and organise your own tie and activities 
Public Health Skills and Knowledge Framework 
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Further details of these National Occupational Standards can be obtained from 
RSPH Qualifications. 

How to apply to offer this qualification 
 

To become an approved centre to offer this qualification, please complete the ‘Centre 
Application Form’ which can be found on our website in the Qualifications and Training 
section. If you are already an approved centre, please complete the ‘Add an additional 
qualification form’ which can be downloaded from the Centre area on the website 
www.rsph.org.uk. Please ensure that you include details of your quality assurance 
procedures, including internal verification of centre-assessed work. You will need to attach 
a CV to this application.  As this qualification is predominantly centre assessed, RSPH will 
need to approve the assessments that the centre will be using for each of the units, so 
these will need to be provided with the application. 
 
 

Please contact the Qualifications Department at: centreapproval@rsph.org.uk if you need 
any assistance. 
 
 

Submission of completed candidate assessment 

Centres should follow the RSPH procedures for submitting internally assessed work for 
moderation. These can be found under Resources in the Centre Area of the Qualifications 
section of the RSPH website (www.rsph.org.uk). 
 
Centres should ensure that the evidence submitted covers all of the learning outcomes and 
assessment criteria for each of the units in the qualification and that the evidence is suitable 
and sufficient to enable the moderator to judge whether or not the units have been achieved.  
Assessment procedure documents and candidate assessment summary forms for use with 
the centre-assessed units of this qualification are available in the Centre Area of the 
Qualifications section of the RSPH web-site (www.rsph.org.uk). 
 
Evidence of internal quality assurance must be recorded, retained and made available to 
RSPH for the purposes of moderation. 
 

Registration of Candidates 

 

Candidate registration forms can be downloaded from the Centre Area of the Qualifications 
section of the RSPH web-site (www.rsph.org.uk). 
 

Recommended Qualifications and Experience of Tutors 

 

The Society would expect that tutors have teaching experience and a qualification in a 
relevant subject area, as well as sufficient experience in the profession.  
 

Centres must be registered with RSPH. 

 
Other Information: 

All RSPH specifications are subject to review. Any changes to the assessment or learning 

outcomes will be notified to Centres in advance of their introduction. To check the currency 

http://www.rsph.org.uk/
mailto:centreapproval@rsph.org.uk
http://www.rsph.org.uk/
http://www.rsph.org.uk/
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of this version of the specification, please contact the Qualifications Department or consult 

the RSPH website.  

Contact Details 

 
Any enquiries about this qualification should be made to: 

 
The Qualifications Department, 
Royal Society for Public Health, 
John Snow House, 

59 Mansell Street 
London E1 8AN 

Tel. 020 7265 7300 
Fax. 020 7265 7301 
E.mail rsph@rsph.org.uk 
www.rsph.org.uk 

 

mailto:rsph@rsph.org.uk
mailto:rsph@rsph.org.uk
http://www.rsph.org.uk/

